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Cultural competence in healthcare refers to the ability of
healthcare professionals to effectively understand and respect
patients' diverse values, beliefs, and feelings. This process
includes consideration of the individual social, cultural, and
psychological needs of patients for effective cross-cultural
communication with their health care providers. The goal of
cultural competence in health care is to reduce health
disparities and to provide optimal care to patients regardless of
their race, gender, ethnic background, native language, and
religious or cultural beliefs. Ethnocentrism is the belief that
one’s culture is better than others. This is a bias that is easy to
overlook which is why it is important that healthcare workers
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are aware of this possible bias so they can learn how to
dismantle...

Patient safety

medication, and are more ill when they seek medical care. Pay
for performance systems can improve patient safety by linking
providers&#039; compensation to measures

Patient safety is a specialized field focused on enhancing
healthcare quality through the systematic prevention,
reduction, reporting, and analysis of medical errors and
preventable harm that can lead to negative patient outcomes.
Although healthcare risks have long existed, patient safety only
gained formal recognition in the 1990s following reports of
alarming rates of medical error-related injuries in many
countries. The urgency of the issue was underscored when the
World Health Organization (WHO) identified that 1 in 10
patients globally experience harm due to healthcare errors,
declaring patient safety an "endemic concern" in modern
medicine.

Today, patient safety is a distinct healthcare discipline,
supported by an ever evolving scientific framework. It is
underpinned by a robust transdisciplinary...

Rural health

of health risk behaviors, lower population density, decreased
health insurance coverage among the population, lack of
health infrastructure, and work
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In medicine, rural health or rural medicine is the
interdisciplinary study of health and health care delivery in
rural environments. The concept of rural health incorporates
many fields, including wilderness medicine, geography,
midwifery, nursing, sociology, economics, and telehealth or
telemedicine.

Rural populations often experience health disparities and
greater barriers in access to healthcare compared to urban
populations. Globally, rural populations face increased burdens
of noncommunicable diseases such as cardiovascular disease,
cancer, diabetes, and chronic obstructive pulmonary disorder,
contributing to worse health outcomes and higher mortality
rates. Factors contributing to these health disparities include
remote geography, increased rates of health risk behaviors,
lower population...

Medical home

the patient-centered medical home or primary care medical
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by a health care provider to provide

The medical home, also known as the patient-centered medical
home or primary care medical home (PCMH), is a team-based
health care delivery model led by a health care provider to
provide comprehensive and continuous medical care to
patients with a goal to obtain maximal health outcomes. It is
described as "an approach to providing comprehensive primary
care for children, youth and adults."
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The provision of medical homes is intended to allow better
access to health care, increase satisfaction with care, and
improve health.

The "Joint Principles" that popularly define a PCMH were
established through the efforts of the American Academy of
Pediatrics (AAP), American Academy of Family Physicians
(AAFP), American College of Physicians (ACP), and American
Osteopathic Association (AOA) in 2007. Care...

Strategic intelligence

&quot;Transforming Health Care Leadership, A Systems Guide
to Improve Patient Care, Decrease Costs, and Improve
Population Health,&quot; Jossey Bass, 2013, Maccoby and his

Strategic intelligence (STRATINT) pertains to the collection,
processing, analysis, and dissemination of intelligence that is
required for forming policy and military plans at the national
and international level. Much of the information needed for
strategic reflections comes from Open Source Intelligence.
Other sources include traditional HUMINT (especially in recent
years), Signals intelligence including ELINT, MASINT which
overlaps with SIGINT/ELINT to some degree, and 'National
technical means of verification' (e.g. spysats). The father of
intelligence analysis and of the strategic intelligence concept
was Sherman Kent, in his seminal work Strategic Intelligence
for American World Policy, first published in 1949. For Kent,
strategic intelligence is ”the knowledge upon which our
nation...



Transforming Health Care Leadership A Systems Guide To Improve Patient Care
Decrease Costs And Improve Population

Transforming Health Care Leadership A Systems Guide To Improve Patient Care
Decrease Costs And Improve Population

5

Gerontological nursing

research to deliver clinical expertise. Geriatric nurses are
expected to be skilled in patient care, treatment planning,
education, mental health, and rehabilitation

Gerontological nursing is the specialty of nursing pertaining to
older adults. Gerontological nurses work in collaboration with
older adults, their families, and communities to support healthy
aging, maximum functioning, and quality of life. The term
gerontological nursing, which replaced the term geriatric
nursing in the 1970s, is seen as being more consistent with the
specialty's broader focus on health and wellness, in addition to
illness.

Gerontological nursing is important to meet the health needs of
an aging population. Due to longer life expectancy and
declining fertility rates, the proportion of the population that is
considered old is increasing. Between 2000 and 2050, the
number of people in the world who are over age 60 is predicted
increase from 605 million to 2 billion. The proportion...

Veterans Health Administration

agency characterizes as a major transformation aimed at
improving the quality and efficiency of care it provides to its
patients. That transformation included

The Veterans Health Administration (VHA) is the component of
the United States Department of Veterans Affairs (VA) led by
the under secretary of veterans affairs for health that
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implements the healthcare program of the VA through a
nationalized healthcare service in the United States, providing
healthcare and healthcare-adjacent services to veterans
through the administration and operation of 146 VA Medical
Centers (VAMC) with integrated outpatient clinics, 772
Community Based Outpatient Clinics (CBOC), and 134 VA
Community Living Centers (VA Nursing Home) Programs. It is
the largest division in the department, and second largest in
the entire federal government, employing over 350,000
employees. All VA hospitals, clinics and medical centers are
owned by and operated by the Department of Veterans...

Workplace wellness

that the programs don&#039;t improve health outcomes or
reduce health care costs. In fact, a decrease of
employers&#039; health care costs has been simply passed

Workplace wellness, also known as corporate wellbeing outside
the United States, is a broad term used to describe activities,
programs, and/or organizational policies designed to support
healthy behavior in the workplace. This often involves health
education, medical screenings, weight management programs,
and onsite fitness programs or facilities or off site retreats. It
can also include flex-time for exercise, providing onsite kitchen
and eating areas, offering healthy food options in vending
machines, holding "walk and talk" meetings, and offering
financial and other incentives for participation.

Companies most commonly subsidize workplace wellness
programs in the hope they will reduce costs on employee
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health benefits like health insurance in the long run. Existing
research has failed to...

Telehealth

epidemics or pandemics, decreased funding, or a lack of staff
restrict access to care, telehealth may bridge the gap and can
even improve retention in treatment

Telehealth is the distribution of health-related services and
information via electronic information and telecommunication
technologies. It allows long-distance patient and clinician
contact, care, advice, reminders, education, intervention,
monitoring, and remote admissions.

Telemedicine is sometimes used as a synonym, or is used in a
more limited sense to describe remote clinical services, such as
diagnosis and monitoring. When rural settings, lack of
transport, a lack of mobility, conditions due to outbreaks,
epidemics or pandemics, decreased funding, or a lack of staff
restrict access to care, telehealth may bridge the gap and can
even improve retention in treatment as well as provide
distance-learning; meetings, supervision, and presentations
between practitioners; online information and...

Mental health

Facebook and Instagram. Mental health care navigation helps
to guide patients and families through the fragmented, often
confusing mental health industries
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Mental health encompasses emotional, psychological, and
social well-being, influencing cognition, perception, and
behavior. Mental health plays a crucial role in an individual's
daily life when managing stress, engaging with others, and
contributing to life overall. According to the World Health
Organization (WHO), it is a "state of well-being in which the
individual realizes his or her abilities, can cope with the normal
stresses of life, can work productively and fruitfully, and can
contribute to his or her community". It likewise determines how
an individual handles stress, interpersonal relationships, and
decision-making. Mental health includes subjective well-being,
perceived self-efficacy, autonomy, competence,
intergenerational dependence, and self-actualization of one's
intellectual...
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